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IIOAICHIOBAJ/IBHA 3AITHCKA

VY cygacHiil cucTeMi MiATOTOBKM (PaxiBIiB BUBYEHHS 1HO3EMHUX MOB 3aiiMae
OJIHE 3 TIPOBIAHUX Micllb. HUHI Typu3M € HEBi’ €MHOIO CKJIaJIOBOIO TJ100aJIbHOTO
MPOEKTY PO3BHUTKY MIKHAPOJHUX BIJTHOCHWH. 3HAHHS aHTJIIMCHKOI MOBH TOTpiOHE
MaiOyTHIM (paxiBLSM TYPU3MY JJI YCIIITHOTO BUKOHAHHS NpodeciiHuX GyHKIN Ha
pErioOHaTPHOMY Ta MI>KHAPOTHOMY PiBHSX.

MetoauuHi BKa3iBKM J0 MPAKTHYHUX 3aHITh Ta CaMOCTIMHOI poOOTH
po3po0JieH] BIAMOBIAHO A0 IIaHY 1 poOOYOi MporpamMu JUCIHUILIIHK «AHTIIHChKa
MOBa» Ta Tpu3HaueHi 1 cryAeHTiB cneriagbHocTi 6.140103 «Typusm» neHHoi
(¢hopmMHU HaBYaHHS OCBITHbO-KBai(DiKaI[IHHOTO PiBHS «OaKamaBpy.

Mema BUBUYECHHS KYpCYy «AHTIIIChKa MOBa» — MOCJIOBHE 3aCBOECHHSI JIEKCUKU
chepu TYpUCTHYHOIO Ta TOTEIbHO-PECTOpPaHHOro Oi3Hecy, (OpMyBaHHS HaBUYOK
YCHOT'O MOBJICHHS, POOOTH 3 TOKYMEHTaMH, (paxoBOO JITEPATypOIO TOIIIO.

OcHO6HI 3a80AHHA OUCUUNTIIHU
* 3aCBOITHM HAOyTHM OOCAT 3HAHb AHTJIWCHKOIO MOBOIO 3 METOIO JIOTIOBHEHHS BXKE
BiJIoMO1 iH(popMaIrii;

* O3HANIOMUTHCS 13 3araJIbHONPUUHATUMU CBITOBUMHU CTaHAApPTaMU;

* HABUMTHCS BUKOPUCTOBYBATH HAOYT1 3HAHHS i yMIHHS B KOMYHIKaTUBHOMY aCTIE€KTI
AHTIIHCBKOI MOBOIO;

* HABYUTHCS BUTHHO CIIJIKYBATHCS aHTIIMCHKOI MOBOIO B TYPUCTHYHIHN cdepi.

BuBuenns aucuMIuliHu  «AHTJICbKA MOBa»  Iepeadadyae  3aCBOEHHS
HAaBYAJBLHOI'O Marepially He JMIIe I 4Yac ayJIuTOPHUX 3aHsiATh, ajlle ¥ y dopmi
CaMOCTIfHOI poOOTH, TMpHU3HAYeHOI (OPMYBATH MPAKTUYHI HABUYKU PpPOOOTH
CTYACHTIB 13 CICIaJbHOI JITEPAaTyporo, OPIEHTYBATH iX Ha I1HAMBIAYAJIbHY
IHTEHCUBHY pOOOTY, KpUTUYHE OCMUCIICHHS HAOyTUX 3HaHb Ta MOTJIMOJICHE BUBUCHHS
TEOPETUYHUX 1 MPaAKTUYHUX MpoOJeM TYpiHAYCTpii g MiJABUILEHHS SKOCTI
npodeciiHoi MIATOTOBKH KaJpiB MU MIANPUEMCTB TYPUCTUYHOIO, TOTEIHHOTO Ta

pecTOpaHHOro Oi3HECY.



CamocTiiiHa po0OOTa HaJ 3aCBOEHHSIM HABUAJIBHOTO Marepiaiay 3 JUCIHUILIIHUA
«AHTIiCbKa MOBa» MOX€ BHKOHYBaTHucs B 010iioTeli, HaBYalIbHUX KaOlHETax Ta
1abopaTopifx, a TAKOXK B JTOMAITHIX YMOBaX. 3T1IHO HABYAJIBHOTO MJIaHy JUCIUILIIHHA
Ha caMoOCTiiiHy poOoTy cryaeHTiB BiaBeaeHo 90 romun. PamionanbHa opranizaiis
CaMOCTIHHOI poOOTH BHUMAarae BiJ CTYJEHTa YMLIOI'O PO3MOJUILY CBOTO 4acy MIXK
ayIUTOPHOIO Ta T03aayAUTOPHOIO Po00TOI0. BUKOHaHHSA 3aBHaHb 13 caMOCTIHHOL
poOOTH € 000B'SI3KOBMM JIJI1 KOXKHOTO CTYJICHTA.

MetoauuHi BKa31BKU J0 MPAKTUYHUX 3aHITh Ta CAMOCTIHHOI poOOTH CTYACHTIB
MICTSITh TOSICHIOBAJIbHY 3aIllMCKy, TEMAaTHMYHUN IUJIaH JAUCHMUIUIIHU «AHTJIMChKA
MOBay; 3arajbHI peKOMEHaIlli 11010 OpTraHi3aIlii caMOCTIMHOT pOOOTH 3 JUCIUILIIHH;
BKa31BKM J0 BUKOHAHHS 3aB/laHb; BUMOTH JO 1CIUTY; MUTAHHA JJII CAaMOKOHTPOJIIO;
CHHCOK JIITEpaTypH.

®diHanbHOIO (POPMOIO MPAKTUUHUX 3aHSITH Ta CAMOCTIHHOI pOOOTH € MIArOTOBKA
1o icnuTy. BoHa 6a3yeThcsi Ha CHCTEMaTUYHOMY BUBYEHHI MUTaHb, 10 PO3TJSHYTI Ha
ayIUTOPHUX 3aHATTAX, a TAKOXX MPOOJIEMHHUX MUTaHb, MTOCIIIKEHUX CaMOCTIMHO, Ta

BMiHHI JIOTIYHO BUKJIQJIaTH 1X CYTHICTb.



TEMATUYHUU [IJIAH

[Ipy BUBYEHHI JUCHMIUIIHU «AHTIIMCbKa MOBa» CTYISHT TOBHHEH
03HAaHOMHUTHCS 3 MIPOTPAMOI0 HaBYAIBHOI AUCIUILIIHM, 3 11 CTPYKTYpOrO, popMamMu Ta
MeTOJlaMU HaBUaHHS, BUJIAaMU Ta METOJIaMU KOHTPOJIIO 3HAHb.

TeMaTuyHui TJIaH AUCHUIUIIHU « AHTJIIMChKAa MOBa» CKJIQJAAEThCS 3 YOTUPbOX
MOMAYJiB, KOXEH 3 SKUX 00’€Hye B €001 BIJIHOCHO OKpeMi CaMOCTIiHI OJOKH
3MICTOBUX MOAYJIB, $KI JOrYHO TMOB’A3yIOTh TEMAaTU4YHY CIPSIMOBaHICTb
TUCIHUAILIIHH.

Hapuanbuuii mporec 3M1HCHIOEThCA B TakuxX (opMmax: MPaKTUYHI 3aHATTA Ta
caMocTiiiHa poboTa cTyaeHTa. TeMaTuuHui MJ1aH TUCIUILIIHKN HaBeAeHUN B TabO. 1,

JeTalibHa CTPYKTypa — y TaouI. 2.

Tadoauua 1. TemaTuaaWil JIaH  TUCIUTUIIHA «AHTJIIACbKAa MOBa» IS CTYJICHTIB
cnemianbHocti  6.140103  «Typusm» nenHHoi GopmMu  HaBYaHHS  OCBITHBO-

KBaJi pikaIiftHOTO PiBHS «OaKkagaBp.

Homep Po3moain
TOINH
Ha3sBa po3ainy o= = Pazom
o = = s
Ne |3 : | ES
sm | § g g 'S
= : |23
= o
1 1 | Imgyctpis rocturnrOCTi (Hospitality Industry). 34 20 54
Bunu MaHApiBOK Ta BiIMOYMHKY. MUTHUIIS Ta MUTHHIA
KOHTPOJIb.
2 2 | IIpodecii y Typusmi. Pesrome, CV Ta cynpoBigHHI JHCT. 34 20 54
[IpaBuna iX HamwcaHHS Ta TOJAHHA POOOTOJABIICBI.
Intepn’1o.
3 3 Busnauennss Tta knacudikamis rorteniB. Opranizaiis 28 25 53
TFOTEJIbHUX MOCTYT. [HIyCTpist MOCIYT XapuyBaHHS.
4 4 | Bamora. baHkiBchKi mociryru. J[U10Ba KOPECTIOHICHITIS. 30 25 55
Etuket tenedonnux po3MoB. [[i1oBuil eTuker.
5 Bcboro: 126 90 216




Ta6aunsa 2. CTpykTypa HaBUalbHOI IUCHUIUIIHU «AHTJIIICbKAa MOBa» s

cryneHTiB crerianbHocTi 6.140103 «Typusm» neHHoi ¢GopmMu HaBUaHHS OCBITHBO-

KBadi(iKalifHOTO PiBHA «OaKaiaBpy.

KinekicTh roanu

I'pamaTuunmit Beboro | Ipakr. | Camoc- ®opma
TeMma MaTepiaJI KPEIHTIB | 3aHATTH TiilHA KOHTPOJIIO
/roaun podora
MonyJs 1. 1,5/54 34 20
3microBuii Mmoayas 1.1 0,5/18 12 6
Tema 1. Indycmpis cocmunnocmi. | AHTTIHCHKHI angasiT.
Typusm. Buou  mawnopisox ma ®doHeTHYHA TPAHCKPHIIILiS. 4 2
gionouunxy. biznec-mypu. [HiecnoBa «to bex», «to
have». YucniBHUKH.
Tema 2. B aeponopmy. Ha | 3aiimennuku. Tunu 6 2
3ani3HUYHOMY 60K3aMl. Mopceka | 3aNIUTAIBHUX PEUCHbD.
noodopodiC. IMpuitMeHHUKH Yacy Ta
Micist. ApTUKII.
Tema 3. Mosa  mypusmy. | llopsnok ciiB y peueHHi. 2 2
Jlexcuunuti mpenine. Koncrpykuii ~ This is...,
these are..., that is..., those
are...Ctymneni TOpiBHIHHSI
MPUKMETHHKIB Ta
npuciiBaukiB. Tenepimmii IoToynnii
MPOCTHH Yac. Tecr M 1.1
3micToBHii Moayab 1.2 0,5/16 10 6
Tema 4. Buaiiomcmso, eimanwus, 2 2
noosxa, hopmu 36epmaHsL. TenepimHiit TpuBaIMi Yac.
[MopiBHSHHS Tenepilr.
Tema S. Haseu kpain ma | TPMBAJIOTO  Ta  IIPOCTOrO
Hayionanvhocmetl.  I[looopoorci | 1aC1B- Heosnaueni 6 2
Kpainamu  ceimy. Ozns0 | 2UMCHHHKH any, some.
. 3Bopor to be going to ...
BU3HAYHUX MICYb. . - >
IMpoctuit MmaitOyTHIN dac.
MopaneHi miecioBa can,
Tema 6. Mosu ma Kyremypa must, may, should/would, 2 2
CNINKYBAHHS. etc. [lopiBHSIHHSA BUBUEHHX .
vacis. BusHaueHHs vacy 3a Horounmit
TOOIMHHUKOM. Tecr 3M 1.2
3micToBuii Moayab 1.3 0,5/20 12 8
Tema 7.  Mumnuya. Mummnuii | IloBTOpeHHs YACOBUX 6 4
ma nacnopmuuii  koumponw. | opm. 3soporu there is...,
Iepesipxa ma  nepesesenns | there are... exsisanenTn
6azancy. MOJIATTEHHX miecris.
HenpasuipHi JI€CTIOBA.




MuHynuii mpocTHil  yac.
Tema 8. Ocnoeni  npasuna | Ctpykrypa KOPOTKOL 6 4 3
mumnuyi 6 Yikpaini ma 3a BIJIMTOBi/Ii B Pi3HUX YaCOBUX IoTounuii
KOPOOHOM. dopmax. KoncTpykiis: Tecr 3M 1.3
niecioso like+verb+ing.
MoayibHHI
i TecT
Moayas 2. 1,5/54 34 20
3micToBuii MmoayJnb 2.1 0,5/18 12 8
Tema 9. IIpogpecii y mypusmi. | Ilacunuii cran jmieciosa y 6 4
Typucmuuni  onepamopu ma TENEPIIHBOMY, MHHYJIOMY
azenmu. Ixui 06086 ’a3KuU. MpOCTOMY,  MalHOyTHBOMY
Ta TETMEPIITHHOMY
3aBEPIICHOMY Jacax.
; — Ilpucnisauku t00, enough.
Tema 10. [iou-nepexnaoaui. P g 6 4
Po6 ) [ToBTOpEHHS BUBYEHUX
oboma 3 IHOSEMHUMU. | oo bopw. . )
mypucmamy.  Qumanna - ma | Tenepimmiii  3aBepuIeHMI 0“;;/';;"1
nimepamypHuti nepexknao @axoeoi | yac. recr .
aimepamypu.
3micToBuii MoayJb 2.2 12 8
Tema 11. lonynapni | MuHyani 3aBepIIEHUN Yac. 6 4
mMypucmuyui oecmunayii. | IIOpIBHSHHS JaCcOBHUX
Inanysanns  exckypciii  ma | POPM. Hepusnaueni
mypie saiimenankn much, many, a | 0,6/20
lot of. Topiensnvhi
P— KOHCMPYKYIT 3a 00NOMO2010
Tema 12. [lpogecitinuii emuxem. pempYEY 6 4
Kyasmypa npodpeciiinozo cuie ... thal_a...,much/ alot...,
Y a little/ a bit.. .
MOGIEHHA. HoTouHnit
Tect 3M 2.2
3microBuii Mmoayanb 2.3 10 4
a4 0,4/14
Tema 13. Pesztome, CV. | BupakeHHs 3amjaaHOBaHOI 6 2
Cynposionuii aucm. Ipasuna ix | MaibyTHBOI aii 3a
HanUcanms ma nooanns | AOTOMOIO0 - KOHCTPYKIIIH:
pobomodasyesi. to be +Ving; to be gomg t(3
do smth. MaiiGyTHiit
; MTO/IOBKEHU I Ta
Tema 14.  Iumeps’io 3 A o 4 2
5 5 Iracua 3aBepIICHHI YacH.
povonmoocasyem. pa I'epynniii Ta iHGiHITHB.
npoBeodeH s Ma NOBOOIHCEHHS. TIpUCTIBHUKN  BUpaKCHHS
yacToTHOCTI: by next year, IloTouyHuii
in two weeks, tomorrow Tecr M 2.3
evening, in the nearest M .
future. [MopiBHsHHS oAy abHIH
TECT

BHBYCHHUX 4aCOBUX (HopM.




Monyas 3. 1,5/53 28 25
3micToBmit moayas 3.1 0,8/28 16 14
Tema 15. [louamms «z2omenby, 6 6
suszHavennss ma munu 2omenig. | Konerpykuii would you like
Knacugixayis comenis. some...?, Can | have
Tema 16. Cxopouenns y cepi some...?, How_about some 4 4 MoTounuii
. ...? How much is/are..? Can teer 3M 3.1
20mebHO020 OisHecy ma D
.. | have...? Maremaruusi ii
epaghiuni nosHaueHHs. .
3 YUCJIIBHUKaAMMH.
Tema 17. Ilepconan eomenio. 6 4
Opeanizayis comenbHUx nociuye.
bponrosannua nomepie y comeni.
3micToBuii Moay.b 3.2 0,7/25 12 11
Tema 18. [noycmpia nocnye 6 5
xapuyeanns. Buou  3axnadie | llpama i Hempsama MoBa.
the-Past. IMoromkeHHs Tecr 3M 3.2
Tema 19. Bponiosanua. | 3B 6 6 M(zuyﬂbﬂn
H TeCT
3amoenenns menro. Buou menio.
Haoauna paxynxy. PospaxyHrok.
Monyas 4. 1,5/55 30 25
3micToBuii MmoxyJn 4.1 0,5/18 10 8
Tema 20. Barroma. Haszeu saniomu 4
PI3HUX Kpain ceimy. Yacosi dopmu 3 since..., 4 MoTounmuii
for... Cxianuuii 1ogaTox. teer 3M 4.1
Tema 21. banxiscovki nociyeu. CkiagHuii maMmer. 6 4
3micToBuii MoxyIb 4.2 0,5/19 10 9
Tema 22. /linoea kopecnonoeHyis. 3 3
YMOBHI peuyeHHS Ta iX
Tema 23. Kowmpaxmu. Buou | THIH.
KOHMpaKmis. Wish-sentences. 3 3
HoTounuii
T'ema 24. Hpae@a 6e0eHHs recr SM 4.2
0i108UX nepe2oBopis. 4 3
3microBuii Mmoxyian 4.3 0,5/18 10 8
Tema 25. Teneghon. IToBTOpEeHHs
Tenegonnuii emukem. rpaMaTUH4YHOIO0 6 4
Enexmponuna nowma. Marepiajnay .
HoTounuii
Tect 3M 4.3
Tema 26. 3amosenenns  3a Moayabau
HOMepOM meneqhony. 4 4 il TecT

Icnut




3AT'AJIBHI PEKOMEHJIAIII OO0 OPT AHI3AIII
CAMOCTIHHOI POBOTH 3 JTUCIHUILIIHA

BinmoBigHO 10 HaBYAIBLHOTO IJIAaHY 3 KOXKHOI TEMU KYpPCY MPOBOIATHCS
MpaKkTU4YHI 3aHATTA. BuUKIagaud peKoOMEHIye CTyJeHTaM OCHOBHY M J10AaTKOBY
JiTEpaTypy, a TaKOXK METOJWYHI PEKOMEHJallii /10 CcaMOCTiHHOI poOOTH Ta [0
oprasizailii MpPaKTUYHHUX 3aHATh 3 JUCHUIUIIHUA. Y METOAWYHMX BKa3iBKax 3 KOXKHOI
TEMU HaBEJICHO NEPEITiK MUTaHb Ui CAMOCTIHHOT MATOTOBKH 10 MIPAKTUYHUX 3aHSATh.

Y cucremi pi3zHUX (GOpPM HABUAJIBHOTO MPOIECY Y BUIIMX HaBYAJbHUX
3aKJiajiax 0coOJIMBE MICIIe HAJICKUTh MPAKTUYHHUM 3aHSATTAM, HA SKUX BUKJIAgay HE
JUIIEe HAJAa€ CTYJEHTaM OCHOBHY I1H(poOpMalio, a i HaByae pPO3MIPKOBYBATH,
aHali3yBaTH, JONOMAarae OIaHyBaTH KJIOYOBI 3HAHHA, a TaKOX CIPSIMOBYE
CaMOCTiliHy poOOTY CTYyJEHTA.

[TpakTuuni 3aHATTS 30aradyioTh 1 3aKpIUIOIOTh TEOPETUYHI 3HAHHS
CTYJI€HTIB, PO3BUBAIOYH iX TBOPUYY aKTUBHICTb, JOMOMAratoTh y HAOYTTI MPaKTUYHUX
HAaBUYOK pOOOTH 3a MPEMETOM HABYATLHOI TUCIUTLIIHH.

VY mporueci niAroToBKU A0 MPAKTUYHUX 3aHITh CaMOCTiHA poOOTa CTYJEHTIB
— 000B's13K0Ba YacTHMHA HaBUYaJbHOI poOOTH, 0€3 SKOi YCHIIIHE Ta SKICHE 3aCBOEHHS
HaBYaJLHOTO MaTepiany HemoxuuBe. lle cBimuuTh Mpo HEOOXIAHICTH KEepyBaHHS
CaMOCTIHHOIO pOOOTOI0 CTYACHTIB 3 OOKy BHKJanaya 3aBIsSKH TMPOBEICHHIO
[IJIECIIPIMOBAHUX OpraHi3alliiHUX 1 KOHTPOJLHUX 3aXOJiB.

OOOB’SI3KOBUM €JIEMEHTOM YCHIIIHOTO 3aCBOEHHS HABYaJLHOI'O Marepialy
JTUCITUTIIIHA « AHTJIICbKAa MOBa» € CaMOCTiifHAa poOOTa CTYACHTIB 3 BITUU3HSHOIO Ta
3apyODKHOIO CIEUIAJIbHOIO JITEpPAaTypord 3 (axoBUX MUTaHb cepu TypusMy.
CamocriifHa poOOTa € OCHOBHUM 3aCO0OM OBOJIOJIIHHS HaBYaJbHUM MaTeplajioM y
4yac, BUIBHMHM BiJJ HOPMOBAHMX HABUAJIBHUX 3aHITh, TOOTO MPAKTUYHUX 3aHATH

(aynutopHoOi poOOTH).



OcHoseui  6uou camocmitHoi pobomu, Ha $KI TOBUHHI 3BEpTaTH yBary
CTYJICHTH:
— 3aKpilUICHHS MaTepiaiy, BABUYEHOIO MiJl Yac ayJUTOPHUX 3aHSATh;
— poboTa 3 onpaIroBaHHs Ta BABYECHHSI PEKOMEHI0BAHOI JIITEpaTypH;
— CcaMOCTIiMHA MATOTOBKA /10 MPAaKTUYHMUX 3aHSTh Ta 1HIIWX BUIIB MPOMOHOBAHUX
BUKJIaJ|a4eM 3aBJIaHb;
— poboTta Hax pedepaToM, BUCTYIIOM, IIPE3SHTAIIIEIO TOIIIO;
— caMONepeBipKa CTYAEHTOM BJIAaCHUX 3HAaHb 3a JOMOMOIOI 3aluTaHb IS

CaMOJIIarHOCTHUKH;

— MIATOTOBKA JI0 MPOMIXHOTI'O Ta MiJICYMKOBOT'O KOHTPOJIO.

AKXTHUBI3aIllsl CAMOCTIHHOI pOOOTH CTYIEHTIB BIJIIrpae OCOOJUBY POJb JJIS
niABUIIEHHS eddekTuBHOCTI mnpodeciiiHoi miAroToBku (axiBuiB s chepu
Typu3My, sika mnependadae MaKCHUMajlbHY aKTUBHICTh CTYJE€HTAa B OCBITHBOMY
npoleci, 1oro camocCTiiHe TJIaHYBaHHS BJIACHOI JISITBHOCTI, BUSBICHHS B HIU
MOMUJIOK, HEJOMIKIB 1, BIAMOBIAHO, KOPUTYBAHHS MOJAJIBIIUX Mi3HABAJIBHUX Jiil.
CamocrTiitHa poboTa cHpsMOBaHa Ha 3aKpIIUICHHS, TMOTJIHOJEHHS OTPUMaHUX
3HaHb, a TaKOX Ha BUBYEHHS Ta 3aCBOEHHS HOBOTO MaTepiany, IO CIpPUSE
CaMOOCBITI W CaMOBHMXOBAHHIO CTYJEHTIB, (POpPMYBaHHIO TaKHUX SKOCTEH SK
MparboOBUTICTh, OPraHi30BaHICTh, CAMOCTIHHICTh MHUCJICHHS, 1HIIIaTuBa. B AKoCTI
CaMOCTiiHOi poOOTH CTyAeHTaM TMPOMOHYIOThCSA TMIATOTOBKAa pedeparis,
JOTOBiIeH, BUBYEHHS 3a3falieriib 3a3HAaueHUX TeM, NUTaHb A0 NPAKTUYHHUX
3aHATH TOIIO. Y MpOIeci CaMOCTINHOI poOOTH CTYyIEHT HaOyBa€e 3HAYHOT 0 Oaraxy
3HaHb 1 YMiHb, 3JIaTHOCTI aHaJi3yBaTH M OI[IHIOBATH CydacCHI JKHTTEBI CUTYaIIii,
YCHIIIHO BHUPIIIyBaTH MpodeciiiHi 3aBJaHHs, BMUIO OpraHi30BYBAaTH BJAacHY
Mi3HABAJIbHY MIsUIBHICTh, IO CHOpPHUS€E MIABUILIEHHIO PiBHIA mHpodeciiHoi OCBITH
BUITYCKHHKA criemiabHOCTI « Typusmy».

VY Bumaaxky, KOJuW CTYAEHT HE MOXE€ CaMOCTIHHO po3i0paTucs 3 SKOrOCh

MUATaHHS, BIH MOXE OTpPUMAaTH KOHCYJbTAIll0 y BHUKIagada (3rigHo 3 rpadikom



MPOBEICHHS KOHCYJIbTAllll BHKJIagaueM 1HO3eMHOiI MoBH). JloOpe opraHizoBaHi
KOHCYJIbTAIlli JI03BOJISIFOTh CIIPSIMYBaTH CaMOCTIHHY poOOTYy B MOTPIOHOMY HampsiMi,
3pOOUTH palliOHATbHOIO Ta MIJABUIIUTH 1i €(EKTUBHICTb.

CamocriitHa pobora CTyAeHTIB chneniaibHOCTi «Typusm» 3 OBOJIOAIHHS
1HO3EMHOI0 MOBOIO BKJIIOYA€: BUBUCHHS AHTJIINCBKUX CIiB; PO3YMIHHS TpPaBUII
CIIOBOTBOPY Ta TPaMaTUYHHUX MPABIII, YUTAHHS TEKCTIB aHTIIHCHKOIO MOBOIO BIoOJIOC;
PO3YMIHHSI TEKCTIB; IMPOCIYXOBYBAaHHS ayAl0-TEKCTIB 3 METOI OTPMMAaHHS HAaBHUYOK
KOPEKTHOI BUMOBH CJIIB Ta IHTOHAIIMHOTO OQOPMIIEHHS PEUCHB, a TAKOX CIPUUHSATTS
Ha CJIyX 3MICTY TOBIIOMJICHb; CKJIaJaHHS MUTaHb Ta BIAMOBIAEH 0 PI3HUX YACTHUH
TEKCTIB; JiTepaTypHuil nepekiaa (yCHUN Ta MUCHMOBHA).

JIns MOCSTHEHHST BHCOKOI'O PIBHS OBOJIOJIIHHS MOBOIO, CJiJl CHCTEMAaTHYHO
TpEHyBaTU TMaM'siThb IUISXOM BHUBYEHHS AaHTIIIMCHKUX CIIB, BHUpPa3iB, CTIMKUX
CJIOBOCIIOJIyY€Hb, BIpIIIB, AiajioriB Tomio. HeoOXximHo mam'sTaTu, mo 3a10HOCTI

PO3BUBAIOTHCS B MPOILIEC] KPOIITKOI poOOTH.

PEKOMEHJAIII IIIOJI0 CAMOCTIITHOT'O OTIPAIIIOBAHHS
HABYAJBHOT'O MATEPIAJTY TA MITOTOBKH IO IPAKTUYHMUX 3AHATD:

— CJiA mam’siTaTh MPOCTE MPABUIIO: Kpallle IIOIHS MPUCBsIYyBaTH HaB4YaHHIO 1Mo 30-
40 XBWUJIMH, aHDK 3aCBOIOBATH HaBYaJbHUW Marepial BEJIMKUMH YacTUHAMHU
Oe3mocepeTHLO MEPeT 3aHATTSIM, 3aJIIKOM, ICTUTOM TOIIIO;

— BIJIBOJIUTH YAaCTHHY Yacy MOBTOPEHHIO paHillle BUBUEHOTO MaTepiaiy;

— HaMaraTucs BUKOPHCTOBYBATH Pi3HI TEXHIUHI 3aCO0M JUIS BUBYCHHS aHTJIIHCHKOT
MOBH (3 MO€ETHAHHSIM CIYyXOBOI'0O Ta 30POBOT0 CHPUUHSATTSA);

— 0CO0JUBY yBary npuaUIATH MEperisiay GUIbMIB Ta peKJIaMH aHTJIIMChKOIO MOBOIO,
MPOCIIYXOBYBAHHIO ayJ103alKiCiB HOCIIB MOBH, $IKi BIJTBOPIOIOTH pEaJlbHE MOBHE
CEpEelIOBHUIIIE; CIIKYBAHHIO 3 IHIMMMH BITYM3HAHUMU Ta 1HO3EMHUMH CTYICHTAMU I10
tenedony Ttomo. CucTeMaTHyHE TMPOCITYXOBYBAaHHS 3BYKO3AMKCIB JJOMOMArae

JOMOI'TUCA HpaBI/IJIBHO'l. BHUMOBH Ta iHTOHaHiﬁHOFO 3BYYaHHA.



[Ilo6 po3ymiTu nitepaTypy, Ky Bu untaere, HEOOXITHO OMAHyBAaTU JOCTaTHHOIO
KUTBKICTIO CJIIB 1 BUpa3iB. s IbOrO peKOMEHIY€EThCS PErysipHO YUTATH HAaBYAIbHI

TEKCTH aHTJIIMCHKOI0 MOBOIO, Ta3€TH ¥ OpUTIHATBHY JITEpaTypy 3a (haxoM.

PEKOMEHJIAIIII II[OJO YUTAHHS TEKCTIB 3A TEMOIO «TYPU3M TA
TYPUCTUYHA IISJIBHICTh» AHTI' JIIACHKOIO MOBOIO

(oKpiM J17I0BOT KOPECIOH/IEHIIIT Ta HOPMATHBHUX JIOKYMCHTIB)
1. IIpounTaTy Ha3By TEKCTY Ta MEPEKJIACTH 11.
. [lepernsinyTH BCl BUHOCKM HE3HAHOMUX CIIiB 200 CIIOBOCIIONYYEHb.
. YsBuTH €001, PO 110 MOXkKE OyTH 1Ieil TEKCT.

. IIpounTatu peyeHHs.

2

3

4

5. 3HalTH 1 IepeKIacTU 3HAUOMI CIIOBA.

6. CripoOyBaTtH 370ragaTUCs PO 3HAUCHHS HEe3HAUOMUX CITIB.

7. He 3arpumyBaTucCs Ha HE3HAMOMOMY CIIOBI, SIKIIIO 3araIbHUI 3MICT € 3pO3YMIIHUM.
8. SIKmo 3MICT pedyeHHs HEe 3pO3yMIIMH, 3BEpHYTHUCA JO CIOBHUKA W BUIIHUCATH
HE3HaWoMI CJI0Ba B CJIIOBHUK 3 iX MOJANBIINM 00OB’I3KOBHUM BHBUYEHHSIM.

9. CnoBa Ta CIIOBOCIIOMYYEHHS, SIKI CJIJl 3HATH JJIsI MOJANbIIOl poOOTH 3a (axoMm,
JOLIIFHO BUIMCYBATH Ha OKpeMi KapTKH Ta PErysipHO TOBTOPIOBATH iX,
BUKOPHUCTOBYIOUH y PI3HOMAHITHUX CUTYaTUBHUX PEUCHHSX.

[Ipu mepexsiaai 3 aHTIMCHKOT MOBM Ha PIAHY 1 HABMaKW TEKCTIB, PEKJIAMH,
MOBIJIOMJIEHB, (PaXxoBoOi JITEpaTypH; MiJl Yac CIIJIKYBAHHS 3 MPEACTaBHUKAMU 1HIIHUX
HEAHTJIOMOBHUX HAI[lOHAJTBHOCTEN MOTPIOHO TaM'sITaTH MPO:

— bararo3naunicte caiB (Hanpukian, competition o3Hawae 3MmaraHHs,
KOHKYpEHIlisl, konkypc Tommo; free — BinpHuii, unuctuii, 6e3 onramu To1O; SErVICe —
HoCiyra, cepBis, obcnyeoeysanmns, chepa misnpHocTi Tomo; tiIPS — KopucHa
iHpOpMaIlis, MPaKTUYHI TIOPaIH, MMiIKa3Ka, ¥atlosi TOIIO).

[liniOpatu 3HaYeHHSA CJIOBA, SKE BIANOBIAAE TYPUCTHUYHIN CIPSAMOBAHOCTI

MOJXHa, JIMIIC BUXOOAYHN 3 KOHTCKCTY.



— InTepHaunioHasizmMu. B aHTmiChKIA MOBI 3HAaYHE MiCIle 3aWMarOTh CJIOBa,
3all03MYCHI 3 IHIIUX MOB, B OCHOBHOMY 3 JIATHHCHKOI Ta rpembkoi. L{i cimoBa
oJlepKajii IIUPOKE TMONIMPEHHS 1 CTajdu IHTEpPHAI[IOHAJTbHUMU. 3a KOPEHEM TaKuX
CIIB  JIETKO  3JI0TafaThcs  MNpo  iX  Mepekiiaj  pPOCIMChKOK  MOBOIO.

Hanpuknan, declaration — gexmaparis, atom — atom, €CONOMY — EKOHOMIs,
ekoHoMika, candidate — kammgunar i T.1.

Opnak cnig mam'sTaTd, 110 OIJBIIICTh 1HTEPHAIIOHAMI3MIB PO3XOJATHCS Y
CBOEMY 3HAU€HHI B aHTJINUCHKINA Ta yKpaiHCHKIA/POCIMCBKIM MOBax, TOMY iX 4acTo
Ha3UBalOTh «(QaTBIIMBUMHE JPY3IMM» Tepekianada. Hampukman, accurate — TouHmit
(a He axypamnuil), to control — KepyBaTu (a He TINBKU Konmpoaiosamu), bIsCuit —
neunBo (a He Hickeim) deputy — nyGiep, 3acTYITHUK (a He JHIe denymanm) 1 T.1H.

TakuMm 4KMHOM, CTYIEHT MOBMHEH OYTU 3MaTHUM €(PEKTUBHO CILIKYBaTUCA
aHTJINCBKOI0 MOBOIO Yy TpoQeciiHOMY CepelloBHUIlll, 1100 OOroBOpPIHOBATH
HaBYaJbHI Ta MOB’A3aHi 31 ClIEHIATI3AI[I€}0 TUTAHHS; TOTYBAaTH MMYOJI1UHI BUCTYIIH 3
(daxoBUX TMHWTaHb, 3HAXOJUTH HOBY 1H(OpPMAIII0 B AaHTJIOMOBHHUX (HDaXxOBUX
Marepianax, aHaJi3yBaTH aHTJIOMOBHI Jkepesia iH(opMalii AJsi OTpUMaHHS JaHUX
JUTSI BAKOHAHHS MPOQeCciiHUX 3aBAaHb 1 NPUUHATTS MPpodeciitHuX pillieHb; MUcaTu
npodeciiiHi TeKCTH, JOKYMEHTH, AUIOBI Ta TpodeciiHi JIMCTU aHTIIHCHKOIO
MOBOIO, JIEMOHCTPYIOUM HABUYKH KPOC-KYJIbTYPHUX KOMYHIKAIlli Ta MOMEpeHI
3HaHHA B KOHKPETHOMY Mpo(deciiiHOMY KOHTEKCTi; TMEepeKIagaTh aHTJIOMOBHI
npodeciiiHi  TEeKCTH  PIJHOD  MOBOKO,  KOPHCTYIOUHUCHh  JIBOMOBHUMH
TEPMIHOJIOTTYHHMH Ta €JIEKTPOHHUMH CIIOBHHUKAMH, MPOTPAMHUM 3a0€3MeUEHHIM

MepeKIaIabKOro CIpsiMyBaHHSI TOIIIO.



BKA3IBKH 10 BUKOHAHHSA 3ABJIAHDb

OcHOBHUM 3aco00OM IiJIBUILIEHHS €()EKTUBHOCTI OpraHizailli caMOCTIHHOI
poOOTH CTYNIEHTIB MpPU BUBYEHHI 1HO3EMHOI MOBHM € CTBOPEHHS 1H(pOpMAIliiHO-
METOJMYHOTO 3a0e3MeyeHHs, IO BIJAMOBIAAE METI HaBYaJIBHOTO MPOIIECY.
JlugakTHIHI MaTepialid € 3aco000M YIIpaBIIiHHSI CAMOCTIMHOK POOOTOIO CTY/ICHTIB 1
BKJIIOYAIOTh MPOQECIiHO-OPIEHTOBAHI 3aBAAHHS 3 YPaxXyBaHHSM PiBHS MIATOTOBKH,
MDKIIPEIMETHUX 3B’A3KIB, IUJIEM 1 €TamiB HaBYaJbHOIO MPOLECY y BHUIIOMY
HaBYaJbHOMY 3akyiaji. Y Ta0a. 3 BHUCBITIEHO TEMU MPAKTUYHUX 3aHSATH, BUIU
CaMOCTIHHOI POOOTH IS CTYACHTIB cremianbHoCcTi «Typusm» Ta Meperik

PEKOMEHIOBAaHUX JIITEPATYPHUX JHKEPETl IJIsl aKTUBI3allli TOLIYKY.

Ta6aunsa 3. PekoMeHaoBaHi 3aBIaHHS [JIs1 CaMOCTIHHOIO OINpAaIlOBaHHS
TUCHUILIIHUA «AHTJiCbKa MOBay JJis CTyneHTIB cremiaibHocTi 6.140103 «Typuzm»

AeHHOi (popMU HaBYaHHS OCBITHbO-KBaMi(PiKalIiHOTO piBHA «OaKaiaBp.

Ne Bup camocriiinol KiabkicTs | JliTeparypHe pxepesio
3/ Ha3Ba Temu podoTu I'ongun
Cemectp I
Monyns | [ngycrpis 1. TlixroroBka 1o
1 TOCTUHHOCTI MIPaKTUYHUX 3aHATD, 1.lwonna Dubicka, Margaret
(Hospital Ity [IOMOBHCHHS O’Keeffe. English for International

Tourism. Students’ Book. Pre -

TEPMIHOJIOITYHOIO .
Industry). P Intermediate. - Longman — 143 p.
. CJIOBHHKA.
Buau manapiBok ta 0 )
BiJZ[HOlH/IHKy 2. Cxiaganss J1aJiory 3a 2. O.A IluceMeHHast. AHIMIIMHCKAN
’ TeMOI0 «3HaliOMCTBOY JUTS MEXKJLY HAPOJTHOTO TypPH3Ma.
MutHuns Ta 20 roa. Vuebuuk. — K.: 000 «MII Jloroc

3. TBip Ha Temy «Miit

MHUTHUHN KOHTPOJIb. M»,2006. - 384 c.

YIIHO0JICHUH BUJT
IOAOPOKD» 3. C Yactuuk, I''Kopobxa.

4. T JITOTYBATH Ta AHrnuicKuit A3bIK A7 MEHEIKEPOB
MEXIyHapOIHOTO TypH3Ma
TOCTUHUYHOTO Ou3Heca. — M.:
MPOXOKCHH: MUTHHUIII. Dkemo, 2005. -160 c.

BUBYMTHU ITIpaBUJIa




[Tpodecii y Typusmi. | 1. BuBuutu ekcuky 3a L.Iwonna Dubicka, Margaret
MO,Z[YJ'IB PGSIOMC, CV Ta | Temoro. ]9 Ke.effe.slzjnfhsh fcl;r Inkterlllatlonal
. o . ourism. Students’ Book. Pre -

2 CYNPOBIIHHM  JIMCT. | 2. ITinroTyBaTH MATaHHs Intermediate. - Longman — 143 p

HpaBI/IHa X o iHTepB’IO.
HaITMCaHHsA Ta | 3, Onmcatu CBOIO 2. O.A TlucbmeHHas1. AHITIMHCKUN
IIOJaHHA BJIACHY TYPUCTUYHY 20 roj. I MEXKIy HApOJHOTO TypHU3Ma.
poboTo JIaBIIEBI. ATEHITIO Vuebnuk. — K.: 000 «HII Jloroc
IHTepB’IO. M»,2006. — 384 c.
3. C.I.bynanos,
A.O.bopucoga./linoBa aHriiiicbka
MoBa. — Torsing publishing House,
2009.-288 c.
Cemectp 11
Monayns | BusHaueHHs ta | 1. Hanmcaru TBip-

3 Kaacudikaris po3aym «IoTens Moei 1. Mikhailov N.N.. English.Hotel,
FOTEJIiB. Mpii. SIKiM st foro Rest.aurant and Tourist
OpraHisauiﬂ 6 Business:YuebHoe nocodwue. -

ayy». . .
_ 25 roi. M.:ACADEMA, 2003.-159 ctp.
TOTENLHUX  MOCHYT. | 2. TligroryBaru
IHIIYCTpl}I Imociayr pOBHOBi,E[L «KynbTypa 2.'C,I.By/:[aH9uB, A.O.bopucosa. _
XapquaHHﬂ XAPYIVBAHHS HADO iB I[IJ'[O.Ba -aHl"J'III/ICBKa MOBaA. — TOI’SIng
pay poa publishing House, 2009.-288 c.
CBITY».
Monyne | Banrora. bankiBeeki | 1. Cxiactu aianor 1. C.1.Bynanos, A.O.Bopucosa.

4 MOCIIYTH. JinoBa | «BinkpuTTs paxyHKy B Hig‘l)_Bﬁ_aHFﬁiﬁc"Kazl‘éggaé; ;’orsmg
KOPECTIOH/ICHITis. GanKy» publishing House, £UL3.-2e¢ ¢.
Etuker tenedonHnx 25 ron.

(1). . 2. Cxtacty puKiaz A 2. lwonna Dubicka, Margaret
pO3MOB. Hinosnit KOHTpPaKTy. O’Keeffe. English for International
CTHUKCT. Tourism. Students’ Book. Pre -
Intermediate. - Longman — 143 p.
Mooyns 1.

3aB)IaHHH 1. Buau Typusmy

Bubpamu ooun i3 nagedenux 6udie mypusmy ma oamu Uomy 61acHe NOSACHEHH.

Health tourism has always existed. In England, it was associated with spas,
places with supposedly health-giving mineral waters, treating diseases from many
disorders and bronchitis.

Winter tourism. Winter sports were a natural answer for a leisured class
looking for amusement during the coldest season.

Mass tourism. Mass travel could only develop with improvements in

technology allowed the transport of large numbers of people in a short space of time



to places of leisure interest, and greater numbers of people began to enjoy the benefits
of leisure time.

Tourist Guide is a person who guides visitors in the language of their choice
and interprets the cultural and natural heritage of an area.
A tourist guide is a person who leads groups of people around a town, museum, or
other tourist venue. A tourist guide provides a commentary on the features and history
of the location, the tours can be from as little as 10-15 minutes to extended periods
over many days. Considerable importance is placed on the guide's knowledge of local

stories, history and culture depending on the location of the tour.

- Adventure travel - Agritourism - Archaeological tourism - Ecotourism - Extreme

tourism - Religious tourism - Sports tourism - Volunteer travel - Water tourism -

Wildlife tourism - Leisure travel

3asaanus 2. Promoting a Destination

Y mabnuyi onucano nosumusni ma necamueni pucu bpumanii sx mypucmuynoi decmunayii.

Yu 3eioni Bu 3i ecima meepoxcennsamu? Jlooatime oo mabauyi Bawi enacni enodobanns yu

3anepedernsl.

Product strengths

Product weaknesses

Friendly people

Lack of foreign language skills especially good-
quality, on-site Interpretation in other languages

Historic cities/pleasant countryside
Attractive coastline
Good shopping facilities

Litter end pollution, particularly in London and on
some polluted beaches

Many types of accommodation
Good network of Tourist Information
Centres

Limited supply of modern budget accommodation in
urban areas and on transit routes

Limited booking services for some types of
accommaodation (e. g. self-catering and farmhouses)

Channel Tunnel
Toll-freer motorways
Widespread availability of lead-free petrol

Insufficient investment in connecting road/rail
transport links

High rail/tube fares

Perceived difficulty of driving on the left

Wide variety of good cuisine

Perceived high costs
Perceived low qualify by some visitors

Good choice of language schools

Variable standards




High standards of health and hygiene Poverty and violence in a number of inner cities
Free press/media
Politically stable

Attraction of the Royal family/historical
traditions/ceremonies

3aBaanns 3. Travelling

1Tiocomysamuca 0o npakmuunux 3auamo 3a memoro «Travelling»:
1. 'V maymaunux cnognuxax aneniticbkol Mogu 3Hatimu eusnavenus nowsms. trip, journey, tour,
exXcursion, Cruise ma emimu ROACHUMU PIZHUYIO MINC HUMU.
2. Iliocomysamucs 00 002060peHHsT AKMUBHUX MA NACUBHUX BUAI8 NOOOPOICEIL:
2.1. Cxnacmu memamuyHnuil C108HUK (He MeHuie 7 Cli8 HA KONCHUL U0 NOOOPOIICE).
2.2. CxemamuyHno 300pasumu po3nooil Ha AKMUGHI Ma NACUBHI 8UOU NOOOPOIICL.
2.3. 3anosnumu mabauyo, 8paxo8yiodu GIAcCHUll 00Cs8io:

Type of Advantages Disadvantages
Travelling
by air (plane)
by train
by car
by bus
by ship
hiking
hitch hiking

Mooyns 2.

Japaanus 1. A travel agency

IIpouumamu mexcm.

Ilpu nepexnadi oompumyeamucs Hopm JimepamypHo2o nepexkiaoy.
Bunucamu nioxkpecneni cnosa — nepexnao adanmyeamu 00 3MiCy meKkcmy.
Chopmyniosamu 0CHOBHY OYMKY NPOYUMAHO2O.

I'paghiuno 306pazumu ocnosHutl 3micm (v uenadi mabauyi, cxemu, diazpamu).
3pobumu npezenmayito 8 HABUANLHIL ePYNL.

ogakrwdpE

A travel agency is a business that sells travel related products and services,

particularly package tours, to end-user customers on behalf of third party travel

suppliers, such as airlines, hotels, tour companies, and cruise lines. In addition to

dealing with ordinary tourists, most travel agents have a special department devoted




to travel arrangements for business travellers, while some agencies specialize in

commercial and business travellers. Some agencies also serve as general service

agents for foreign travel companies in different countries.

1.1. Origins
The British company, Cox & Kings is sometimes said to be the oldest travel

agent in the world, but this rests upon services that the original bank (established in

1758) supplied to its wealthy clients. However, the modern travel agent first appeared
in the second half of the nineteenth century. Thomas Cook, in addition to developing

the package tour, established a chain of agencies in the last quarter of the nineteenth

century, in association with the Midland Railway. They sold their own tours to the
public, and represented other tour companies.

Travel agencies became more commonplace with the development of

commercial aviation starting in the 1920s.
1.2. Types of Agencies

There are three different types of agencies: these are Multiples, Miniples and
Independent Agencies.

The former comprise a number of national chains, often owned by international

conglomerates.

The smaller chains are often based in particular regions or districts.

Independent Agencies usually cater for a special or niche market. Some cater to

the needs of residents in towns or suburbs, or concentrate upon a particular area or
group, or an activity such as sports (servicing the needs of football supporters).
1.3. Consolidators

Travel consolidators or wholesalers are high volume sales companies that are

sometimes specialized in a niche. They may or may not offer various types of services

at one single point of access. These can be for example hotel reservations, flights, or

car-rental. Sometimes the services are combined into vacation packages that include

transfer to the location and lodging. These companies do not usually sell directly to



the public but act as fulfilment for retail companies. As the travel industry has

changed we see more and more consolidators selling directly to the public. The sole
purpose of wholesalers is to sell ethnic niches in the travel industry. There is no
consolidator that offers everything. All travel companies can sell you whatever you
may be looking for.
1.4. The Internet in Travel Agencies’ activity

With the advent of general public access to the internet, many airlines and other
travel companies began to sell directly to passengers. Since 1997, travel agencies

gradually became victims of disintermediation.

Many travel agencies have developed an internet presence by posting a website,

with detailed travel information. Full travel booking sites are often complex, and

require the assistance of outside travel technology solutions providers, who provide

up to the minute, detailed data on tens of thousands of flight, hotel, and car rental
vacancies.

Some online travel sites allow visitors to compare hotel and flight rates with
multiple companies for free. They often allow visitors to sort the travel packages by
amenities, price, and or proximity to a city or landmark.

All travel sites that sell hotels online work together with numerous outside
travel agents. Once the travel site sells a hotel, one of the supplying travel agents is

contacted and will try to get a confirmation for this hotel. Once confirmed or not, the

customer is contacted with the result. This means, that booking a hotel on a travel
website will not get you an instant answer. Only some of the hotels on a travel
website can be confirmed instantly (which is normally marked as such on each site).
1.5. Cargo

A small number of companies work with cargo airlines and ships which are

connected to cargo business.




3apaanng 2. CV and Resume

Ilpouumamu mexcm.

IIpu nepexnadi oompumysamucs HOpm 1imepamypHo20 nepexiaoy.
Chopmyniosamu 0CHOBHY OYMKY NPOYUMAHO2O.

ITiocomyseamu ceoe énracne CV ma pestome 3a ymoeu 3aKinyeHHs yHigepcumemy ma
OMPUMAHHS OUNIOMA MA2icmpa.

robhdE

Seven Tips For CVs And Resumes

When you apply for a job, you are usually asked to send a CV or resume. This
Is a history of your education and work experience. Here are 7 tips for CVs and
resumes in English:

Tip 1: Use design that demands attention

Employers don't have time to read through each of your job descriptions to know if
you have the skills they need. The design of your CV must do it for them. Your CV
should be concise, well-organized and relevant. It should emphasize the most
important and relevant points about your experience, skills and education.

Tip 2: Use ""power words""

To control the image that an employer has of you, use power words that match the
position you want. Certain words are used frequently by recruiters in their job
descriptions. You should study recruiters' advertisements and job descriptions and use
these words in your CV and covering letter.

Tip 3: A number is worth 1,000 words

Numbers are alive and powerful. They create images in our minds. General statements
are easy to ignore. Be specific! Use numbers when describing your duties and
achievements.

Tip 4: Put important information first

List important information at the beginning of your job descriptions. Put statements in

your CV in order of importance, impressiveness and relevance to the job.



Tip 5: Sell benefits, not skills

Holiday companies don't sell holidays. They sell relaxation, adventure, sun, sea and
sand (the benefits of a holiday). You should not sell your skills (many other people
have the same skills). You should sell the benefits of your skills. When you write your
skills and past duties, you can explain their benefits to the employer.

Tip 6: Solve the employer's (hidden) needs

Employers want people who can solve problems, not create them! Your CV and cover
letter should show how you can solve the employer's problems and needs.
Tip 7: Target the job

You will have more success if you adjust your CV and cover letter for the specific
skills an employer is seeking. This means that you would write one CV for one

particular job and a different, modified, CV for another job.

Ilepexnacmu cnosa, Hanucamu mpancKpunyilo Cie 3 ypaxyeaHHam npo@ecitihoco CRpAMYSaHH.

eips skills recruiter benefits
design concise advertisement empoyee
demands relevant alive needs
employer power impressiveness target
Monyas 3.
3apmanns 1. Hotels

1. Ilpoyumamu mexcm.

2. Ilpu nepexnadi 0ompumysamucs HOpm 1imepamypHo20 nepeKiaoy.

3. Cdhopmyniosamu ochosHy OYMKY RpOYUMAHO2O.

4. 3naimu y mexcmi c108a-iHmepHAYioHANiZMU.

5. Poswupumu 3a 00nomozoio 000amxosoi inghopmayii onuc 00Ho2o i3 8udie comeie ma

eKazamu Ha 1020 nepesazu nepeo iHUUMU.

Kinds of Hotels
A hotel is an establishment that provides lodging paid on a short-term basis.

Hotels are a great option when traveling nationally or internationally. There are a



number of lodging options of which you can take advantage. While each option is
different, all offer a number of services for families and persons on the go.

Transient Hotels

A hotel is classified as transient when at least 75 percent of guests are not
permanent residents. Located largely in major cities, states and countries around the
world. Most transient hotels offer guests daily and weekly rates as well as amenities
like spa, fitness centers, Internet access and newspaper services. Transient hotels
provide commercial services that make statewide and international travel easier and
more convenient. Travelers planning a vacation or business trip to a large
international city like Paris (France), Florence (Italy) or London (England) can choose
from a variety of service packages and lodging types based on individual needs.
Marriott is an example of a transient hotel that can be found in the U.S. and around
the world (including France, Italy and the United Kingdom).

Residential Hotels

A hotel is classified as residential when it offers long-term residential options
like apartments and other services to guests in search of permanent residence. Chiefly
characterized by its suitability to permanent residents, a residential hotel provides
reduced rates or package deals for long-term lodging. A great lodging option for
business persons being relocated by their employer to a new location, residential
hotels offer general amenities like bar, newspaper service, nonsmoking rooms, safety
deposit box, soundproofed rooms, heating and storage. Many residential hotels
operate as large apartment buildings that offer large-capacity rooms, maid service, a
dining room and in-room meal service. You can find residential hotels everywhere
including beaches and seashores, scenic and historic areas, ski parks and parks as well
as urban and metropolitan cities. For example, Casa Playa is a residential hotel.

Resort Hotels

Sometimes classified as luxury hotels, resort hotels offer travelers and

vacationers in search of luxury a wider range of lodging and meal options. While



some resort hotels operate on a seasonal basis, many operate continuously throughout
the year. Catering to families, singles and people who recently got married on
vacation, resorts offer themed lodging and other attractions. From spas and themed
living quarters to large outdoor and indoor swimming options, resorts are established
to provide contained attractions, where guests don't necessarily have to leave the
resort for entertainment. For example, a resort might offer dance lessons or comedy
shows in addition to regular amenities like room service, Internet access and in-room
meal service. The Ritz-Carlton Orlando, Grande Lakes is an example of a resort hotel.

A _motel (motor hotel) is a hotel which is for a short stay, usually for a night, for

motorists on long journeys. It has direct access from the room to the vehicle (for
example a central parking lot around which the buildings are set), and is built

conveniently close to major roads and intersections.

3agnanus 2. The Hotel of my Dream

1. Iliocomyeamu «Teip-po30ym «Miu enacnuti comens. Axum 5 tioco 6auy.»
1.1. Ipuoymamu nassy comeiio.
1.2. Onucamu comenw.
1.3. Hamanosamu cxemy comeinto.
1.4. [Iliocomyeamu npatic-nucm.
1.5. Buodinumu 6 mexcmi c108a ma c1080CHONY4eHH s, AKI NIOKPeCaooms 0CoOIU80CmI
ma nepesazu 2omento (00AA0HAHHA MA THWI 3aCO0OU HAOAHHS CepPBicy).

Monyas 4.

3apaanug 1. Etiquette

Ilpouumamu mexcm.
IIpu nepexnadi dompumysamucs HOpm 1imepamypHo20 nepekiaoy.
Coopmyniosamu ocHosHy OYMKY RPOUUMAHO2O.

Jlooamu ceoi énacHi npuxnaou.
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3pobumu npezenmayito 8 HABUANLHIL ePYNL.



Rules of etiquette

Rules of etiquette have varied all over the world at different times in history. The
customs dealing with hospitality furnish good examples of this.

The sending of invitations has long played a significant role in the etiquette of
hospitality. Among the first people to use invitations were the North American
Indians. One of their methods was to burn messages in buckskin, which were then
carried by runners to all the intended guests. In Shakespeare's time invitations in
England were written on large sheets of whitepaper and colorfully decorated. Pages or
messengers carried them to the prospective guests, from whom answers were usually
required. It was considered insulting to issue invitations any other way. But today,
mailing or telephoning invitations are acceptable ways of getting guests together.

To early man, hospitality meant sharing food and shelter with friends or strangers.
This has remained one of the chief ways of expressing friendship. Among the Bedouin
Arabs, for example, it is considered ill-mannered and insulting to ride up to a man's
tent without stopping to eat with him. A ceremony of hospitality among the Bedouin
is the coffee-brewing ritual.

Another such ritual is the chanoyu, or tea ceremony, of Japan.

A guest in Japan is given small candies and cakes, which are served on pieces of
paper. To be polite, he must wrap the food he cannot finish in the paper and carry it
away with him,

In the United States too, hostesses often give their guests food to take home, such as a
piece of cake from a birthday party.

Many other rituals have been used to make guests feel welcome. Early Greeks gave
salt to a guest as a symbol of hospitality.

Arabs poured melted butter on the hands of their guests to refresh them. In Arab lands
today, a guest must be careful not to admire his host's possessions, because if he does

the host will offer them to him.



Among the North American Indians, smoking a tobacco pipe, the calumet, was the
chief ritual of hospitality. Passing around the calumet became a feature of tribal
gatherings for making peace.

Table manners

Table manners evolved along with the development of hospitality. The ancient Greeks
did not use knives, forks, or spoons for eating. They used their fingers to eat solid
foods, which were cut into small pieces before being served. They drank liquids
directly from vessels or sopped them up with bread.

The Romans did not use individual plates but took food with their fingers directly
from the platters.

The Egyptians also shared a common dish.

The Chinese traditionally use chopsticks to eat solid foods, which are prepared in
small pieces. In addition to their normal use during a meal, chopsticks may be used to
send a signal to the host. Placing them across the top of a bowl is a sign that the guest
wishes to leave the table.

Table knives and forks were uncommon in Europe as late as the 17th century. People
carried their own knives, which they took out and used whenever large portions of
food were served. Today the use of the knife and fork varies in different countries. In
the United States, the knife is held in the right hand and the fork in the left. After the

food is cut, the knife is put down and the fork is transferred to the right hand. In most
European countries the fork remains in the left hand.

Nations as well as individuals follow rules of etiquette. In their dealings with each
other, the nations of the world developed a system of international courtesy known as
protocol. The establishment of an order of precedence among diplomatic
representatives is one of the most important matters of protocol. Today, for instance,
diplomats rank one another according to their length of service in a nation's capital. In
the United Nations, however, the delegates of each country are regarded as equals and

are seated according to the alphabeticalorder of the countries they represent.



Since diplomats symbolize their countries, any discourtesy shown to them is
considered a discourtesy to their countries. Thus, a violation of diplomatic courtesy

might endanger international relations and even become a cause for declaring war.

3apnanuda 2. Etiquette in different countries

lIpouumamu mexcm.
IIpu nepexnadi oompumysamucsi HOpm AiMepamypHo20 nepexiaoy.

1liocomyeamu c108HUYOK HOBUX MEPMIHIE MA NOHAMD.
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3pobumu npesenmayiro 6 HAGYANLHIL SPYN.

Etiguette in Turkey

Turkey’s geographic location — on the border between Europe and the Middle
East and Asia - has had some influence on the country’s culture as well as its
popularity with tourists. The fusion of east meets west is most apparent in Turkey’s
cities with the rural communities retaining many more f the old customs and
traditions. However, wherever you chose to visit in Turkey, you should always be
aware of some important rudimentary rules of etiquette.

The Importance of Religion
Turkey is a Muslim country, and many Islamic customs are integrated into society and
the etiquette practised on a day-to-day basis. First and foremost, dressing and
behaving modesty is a sign of respect in modern Turkey. Outside of a tourist resort, if
women in particular are not dressed appropriately, they can attract unwanted reactions
from Turkish people. It is best if women try to cover their arms and shoulders, and
wear longer dresses. Men should try to keep their shoulders covered when out in
public, and it is best to opt for longer trousers in the less tourist-driven areas.
If visiting a mosque, the dress code demands that women should cover their head,
shoulders, arms and legs, taking care not to show ankles or feet. In both cases, shorts

are not considered appropriate attire for men or women.



You should be aware that during the month of Ramadan, Muslims will fast from dawn
until dusk. Some Muslims may drink alcohol, but devout Muslims will not. You
should avoid excessive drinking and associated loutish or overzealous behaviour, as it
will be seen as disrespectful.

Body Language and Gesticulating

Turkish people have some decidedly different gesticulations, so it is wise to learn
what these are to avoid any confusion or embarrassment. Firstly, be aware that some
rural areas, where religion has more of an influence over everyday customs and
behaviour, women and men are expected to keep some distance apart in public.
Therefore handholding, hugging and kissing are not undertaken. Even handshakes and
eye contact between the sexes may be avoided. However in more urban locations, this
is much more relaxed and there is a lot of integration between men and women.
Handshakes and a kiss on each cheek between men and women are common forms of
meeting and greeting.

Personal space between the same sexes is much smaller than in many Western
countries, so you can expect to be bustled or shunted when queuing or in a crowded
place.

The way in which a Turkish person will indicate ‘Yes’ is similar to the Western
practice, in that it is just a small nod of the head downwards. However, ‘no’ is
indicated by a nod of the head upwards, often with raised eyebrows or a sharp intake
of air through the front teeth.

With sitting, the proper etiquette is that the soles of your feet, even when wearing
sandals or shoes, should also stay flat to the floor, and should never be pointed
directly at anybody. This would be seen as ignorant and disrespectful.

You might also find that you innocently make a vulgar gesture to a Turkish person —
be aware that the ‘OK’ sign is actually a very rude and provocative signal, as is
placing your thumb between your index and middle finger. Avoid these gestures at all

costs!



Dining Etiquette

If invited into a Turkish person’s home, the proper etiquette is to bring a gift with you
to show your humbleness and gratitude. Small decorative pieces, sweets and pastries
are the most common gifts, and you should remember to include children when
offering gifts. Families are integral to Turkish society, so including the children will
be seen as a very thoughtful and kind gesture. Alcohol may be given as a gift, but

remember that not all Turkish people actually drink it.



BUMOI'A 10 ICIIUTY

Iliocymkosuit konmpoas npoBoguthes y ¢dopmi ex3ameny. Jlo ckiagaHHS
eK3aMEeHYy JIOMYCKAlOThCS CTYACHTH, IO MalTh 33J0BiJIbHY KUIBKICTH OamiB i3
CKJIAJIeHUX TECTIB 3 OCHOBHUX HaBUAJILHUX EJIEMEHTIB 3MICTOBUX MOIYJIB,
HanucaHHs pedepary (Te3, JOMOoBi/l) Ta IHIIMX 3aBlaHb, NepeadadyeHuX MPOTrPaMor0
IUCHUAIUIIHUA.

Ex3ameHn 3AiliCHIOETBCA 3a €K3aMEHAIlIMHUMU Oijeramu, SKI MICTITh TpHU
MUTaHHS (JBa TEOPETUYHUX IMUTAHHA 1 OJIHE NpPaKTUYHE 3aBJaHHS) 1 JalOTh
MOXJIMBICTh 3JIMCHUTH OIIHIOBaHHS 3HaHb CTYJEHTa 3a BCIEKO JUCIUILIIHOIO
«AHrnceka MoBay». Ex3aMeHalline 3aBIaHHS OLIHIOETHCS 3a 4-0alIbHOIO IIKAJIOKO
(BimMiHHO, 100peE, 3a/10BUIHHO, HE3aJ0BIILHO).

CTyneHTH IOBUHHI:

1. [IpounTaTé OpUriHAIBHUNA TEKCT aHTIIMCHKOI0 MOBOIO o0csarom 1800 apykoBaHux
3HaKiB. J[03BOJIIE€THCS KOPUCTYBATHUCS CJIOBHUKOM.

2. YCHO mepeKIacTy TeKCT 00csIroM 25 pedeHb 3 YKpaiHChbKOT MOBU Ha aHTIIHACHKY (32
TEMaTHKOIO0, BU3HAYEHOIO IS KOXKHOTO eTany HaBYaHHS ).

3. 3pobutu ycHe noBigomiieHHsT 00carom 20—25 peueHb 3a MIUPOKUM CIIEKTPOM TEM,
BHUBUCHHUX BIIPOJIOBK HABYAJILHOT'O POKY. MOHOJIOTIYHE BUCIIOBIIFOBAaHHS 000B’SI3KOBO
MOBUHHO BKJIFOYATH JICKCMKO-TPAMaTHUYHWUN Marepial, 3aCBOEHHHA IPOTATOM
CEMEeCTpPY, BIAMOBIIATY MOBHIUM HOpPMaM, OyTH JIOTIYHUM 1 ITOCITiIOBHUM.

1. Jlns o0eporcanms oyinku 5 (8iOMIiHHO) CmYyOeHm NOBUHEH.
® VKJIACTHCS B YCTAHOBJICHUM TEPMiH MiATOTOBKH BIATOBIIL;
® BHUKJIQJaTH TCOPETUUHHUIN MaTepial YiTKO, KOPOTKO, 3B'A3HO i OOTPYHTOBAHO;
® YMITH OIEPATHBHO PO310paTHCs B 3alIPONOHOBAHIN CUTYaIlii, TPAMOTHO OILIHHUTH ii
Ta OOIPYHTYBATH yXBaJICHE PIIIICHHS;

e VIIEBHECHO BIJMOBIJAaTH Ha 3alIMTaHHS BUKJIa1a4a,



2. {na ooepoicanns oyinku 4 (006pe) cmyoenm noeuHen.
® YKJIACTHCS B YCTAHOBJICHUM TEPMiH MiATOTOBKH BIATOBIIL;
® BHKJAJaTU TEOPETUYHUIN MaTepian OOrpyHTOBAHO i 3B'A3HO;
® HE BUKJIMKATH MpobOsieM y BUOOpI pillIeHHs MPY aHaJi31 3alpOIOHOBAHOI CUTYAIlii;
® yMITH OOIPYHTYBAaTH yXBaJICHE PIILICHHS;
e 100pe BIAMOBIATH HA 3alIUTAHHS €K3aMeHaTopa.
3. [Ins ooeporcanns oyinku 3 (3a008i1bHO) cmyOenm NOBUHEH.:
® BHKJIQJAaTU TEOPETUUHUI MaTepian y JOCTYIHIN A po3yMiHHS popmi;
e po3iOpaTvcs y 3alpoONMOHOBAHIM cHUTyallili 1 PO3POOUTH MPOMO3HUIIT IMIOA0 i
BUPIIICHHS;
® [I03WTUBHO BIJMOBIJATH Ha 3allUTaHHA €K3aMEHATOPa;
® JIONYCKAIOThCA HEIOCTAaTHHO BIEBHEHI M YITKI BIAMOBI/L, aje BOHU MOBUHHI OyTH
MpaBUJIbHI.
4. Oyinky 2 (He3a008i16HO) 00epIHcyroms cmyoeHmu, BIJIMOBIJI1 IKUX MOXYTh
OyTH OLIIHEH1 HI)KY€ BUMOT, CPOPMYJIbOBAHUX Y MONEPEIHbOMY MYHKTI.
Ha miaroroBky BiABOAUTHCS OFHA aKajgeMidHa TOJAUHA.

[Ipuknan ek3aMeHaIiiHoro Oiiera nmojgaHo Ha puc. 1.

Cymcbkuii fep:KaBHMH neAarorivuui yHisepcuret iMm. A.C.MakapeHnka

Incmumym @izuunoi Kynomypu
Chneniaaphictes - 6.140103 «Typuzm»
Cemectp - |l
HapuanbHa qucnumiina - «IHo3eMHa MoBa (aHIUIilCbKA))

EK3AMEHAIIMHAHA BLIET Ne 1
1. YuTaHHS Brojoc He3HAHOMOI'0 TEKCTY; JTepaTypHUil IepeKiiaa TEKCTY,
aHoTyBaHHs TekcTy (Ne 1).
2. 'pamaTuka: cTyneHi NOPiBHAHHS IPUKMETHUKIB, BUHSITKH, IT1JCUICHHS.
3. MonoJioriune moBiaenHs: «Kinds of Tourismy.

3aTBepakeHo Ha 3acifaHHi Kadeapu TEopii Ta MPaKTHUKU POMAHO-TE€PMAHCHKHX MOB
nporokos Ne  Big “_” 20 p.

3aB. kadeapu ( ) Ek3ameHnatop
(migmuc) (mpizBuiLe, HILaNH) (migmuc) (mpi3BuIe, 1HIIIANN)

Puc. 1- 3pa3ok ekzameHariiHoro oigera



KoxHe 3aBmaHHs ex3amMeHallIMHOro OiJieTa OLIHIOEThCA OKpeMO. 3arajbHa
OLIIHKA JIOPIBHIOE CepeHiN apu(METUUHIN 13 CyMH OI[IHOK KOXXKHOTO 3aBAaHHs. Ko
OJIHa 3 OIIHOK «HE3aJ0BLIbHO», TO 3arajbHa OI[IHKAa HE MOXKE€ OyTH BHIIOI 3a
«3aJI0BIJILHOY.

[lincymKkoBa oOIliHKa 3 HABYAJIbHOT AUCHUILIIHUA «[HO3eMHa MOBa» BU3HAYAETHCS
K 3arajbHa OIliHKa, SKa BPAaXOBYE OIIIHKH 3 KOXXHOTO BHAY KOHTPOJIIO (OI[IHKH
MPOMDKHOTO KOHTPOIIO 3a pOOOTY MPOTITOM CEMECTPY Ta OIliHKa 3a pe3yjbTaTaMu
M1JICYMKOBOTO €K3aMEHY).

VY BIANOBIAHOCTI 3 HAOpaHUMHM CTYJAEHTOM OalamMu 3a MoaylnsiMH OIlIHKa
3HAHHS Marepialy MPOBOAUTHCS 3a 4-0albHOI0 CHUCTEMOIO Ta MEPEePaxOBYETHCS B
cucteMy omiHoBaHHS 3a mkamor ECTS 3rimHo 3 MeToaukow mnepeBeeHHs
MOKa3HUKIB YCHIIIHOCTI 3HaHb CTYACHTIB (Tab. 4).

Taoaunsa 4 — llIkana oninoBanHsa: HamioHajabHa Ta ECTS

Oninka 3a HamioHAJLHOK0 IITKAJIOI0
Cyma Gauis Ouinka JI1s1 eK3aMeny, KypcoBOro Jls 3aiky
38 Bel BN . ECTS NPOEKTY (P00OTH), NPAKTHKHU
HABYAJIBHOI TiSIbHOCTI
90-100 A BIJIMIHHO o
82-89 B JIOBPE =
74-81 C S
64-73 D 3AJIOBUILHO =
60-63 E “
35-59 FX HE3AZIOBUIBHO 3 He 3apaxoBano 3
MO>KJTUBICTIO TIOBTOPHOTO MOXIIUBICTIO
CKIIaIaHHs MIOBTOPHOT'O
CKJIaJIaHHSI
0-34 F HE3AJIOBIJIBHO 3 He 3apaxoBano 3
000B’sI3KOBHM MTOBTOPHUM 000B’I3KOBUM
BUBYCHHSM JUCIUILTIHA HOBTOPHUM
BUBYCHHSIM
JTUCTUILUTIHU




BAPIAHTH TEKCTIB 10 EK3AMEHAI[IHHHUX BLIETIB

BapianT 1

How to plan your trip

How to find exactly what you want? If you plan a few days of the good life, see your
travel agent. If you don’t have one, look in the yellow pages for the one nearest you.
Ordinarily such services cost you nothing. If there is a charge, it’s never much,
usually for extra phone calls, telegrams, etc.

The agent will help you select the holiday plan best suited to your needs, tell you
about a variety of tours that are beneficial to you — not to mention your wallet, and
wrap up all of your arrangements in a care-free package. Each package provides
hotels or other accommodations (guest houses or tourist homes for budget travellers),
meals, tickets to amusement parks, museums, galleries and exhibitions, historical sites
and theatres.

There are special travel rates, for all transportation companies (motor, rail and plane)
offer a variety of special rates, seasonal and year-round. Some companies offer a 10%
discount to holders of foreign passports; many offer both sightseeing packages of their
own and also various types of reduced fares (10% reduction on round-trip tickets).
Special round-trip excursion fares are available between many cities, if you agree to
preset time period. Children under five travel free. Special rates are available for
groups, the handicapped and members of the Armed Forces. Also, there are fare
reductions due to competition among travel companies. For example, a traveller can
buy a ticket that entitles him/her to cover any distance during a certain period of time
(unlimited mileage); there are discounts for senior citizens and for family trips (family
plan).

Your travel agent will give you the facts you want, help you in your planning, and
give you details on the many and varied vacation areas in the US and all over the

world. You are sure to have a good time.



Bapianr 2

Travelling by air

For me there is nothing like travel by air: it is more comfortable, more convenient
and, of course, far quicker than any other method. There is none of the dust and dirt of
a railway or car journey; none of the trouble of changing from train to steamer,
pushing your way through crowds to get from the boat to the Customs (if you travel
abroad) and then to another train. A taxi or bus of the Airline Service takes you to the
airport. There on the runway you see a beautiful passenger liner ready to carry you to
your place of destination.

When the formalities of registering yourself and weighing your baggage are over, you
board the plane.

But it is not only on account of convenience, comfort and speed that I like air travel. |
enjoy greatly the feeling of flying.

Looking down you gain a magnificent view of a charming landscape.

You fly past villages and cities, hills and valleys, each following the other in quick

succession. In a minute or two they are far behind.

A few hints on air travel that may be helpful:

1. Passengers are requested to arrive at the airport (air terminal) one hour before
departure time on international flights and half an hour on domestic flights.

2. Passengers must register their tickets, weigh in and register the luggage (baggage).
The economy class limitation is 20 kg. First-class passengers are allowed 30 kg.
Excess luggage must be paid for.

3. Passengers are permitted to take only some personal belongings with them into the
cabin.

4. Each passenger is given a boarding pass to be shown at the departure gate and

again to the stewardess when boarding the plane.



5. Watch the electric sign flashes in the plane. When the ‘’Fasten Seat Belts’’ sign
goes on, do it promptly, and also obey the *’No Smoking’’ signal.

6. Listen to the announcements on the public address system. The captain will
welcome you on board, tell you all about the flight and the interesting places you are
flying over.

7. Do not forget your personal belongings when leaving the plane.

BapianT 3

Immigration and customs

On arrival in the USA the immigration officer will check your visa and the
immigration form. You will be given a copy of this form to keep in your passport —
often they staple it in for you.

The immigration officer will stamp on the immigration form how long you are
entitled to stay in the USA. Make sure that he or she knows how long you want to
stay.

After immigration comes customs, and somewhere along the line you will be relieved
of your customs form. Although there is now a red channel/green channel system (red
if the traveler has something to declare, green if he/she doesn’t) as in many other
countries, you still actually have to come face to face with the customs officer. You
are quite likely to be asked to open your bags — perhaps American customs officers
aren’t as busy as those in Europe, for they certainly seem to think that they have time
to do this. Keep your passport out: they give returning Americans a much harder time
than visitors.

It is important to note that you are not allowed to take into the USA any fresh fruit,

fresh vegetables, butter, milk, fresh meat or plants.



Bapiant 4

International Tourism

In 1997 the number of international tourist arrivals grew by 5 %, reaching 595
million, whilerevenues from tourism rose 7 %, to $425 billion.

This steady global expansion continued throughout 1997. The strong U. S. dollar
continued to attract North American visitors to overseas destinations, whereas the
long-delayed Japanese economic recovery and setbacks in Southeast Asian economies
caused the Asia-Pacific region to lag behind. A strong pound sterling encouraged the
British to visit continental Europe, but the resulting high prices in Great Britain
discouraged European visitors from gravelling to the U. K.

The hotel sector benefited from tourism’s strong 1996-97 recovery.

Occupancies in London hotels rose from 82 % to 84 % as 1996 profits went up by 26
%. In New York City occupancy reached 82 %, a 5 % increase over 1996. Airlines
belonging to the International Air Transport Association saw growth of 7.5 % in air
traffic during 1997. They were concerned, however, about safety, fearing that with a
projected doubling of air traffic by, the year 2010, major jet crashes could increase to
an average of one per week.

In Africa the Indian Ocean island of Mauritius had a 12 % rise in arrivals, chiefly
from Europe. In Zimbabwe, where tourism accounted for 5 % of gross domestic
product, the government took initiatives to support domestic investment by black
Zimbabweans. Tanzania emphasized cultural tourism. Tourism in Kenya’s popular
coastal resorts fell 70 % after violence broke out in May prior to elections and
continued throughout the summer.

Brazil, which welcomed some 2.2 million tourists each year, launched a campaign to
attract more foreign visitors and stepped up security by introducing new tourist-
friendly police stations. In Canada the tourism sector employed 500,000 persons, a

record level. In Cuba international tourism overtook sugar as the leading currency



earner, with the Caribbean island acting as host to 1.2 million foreign visitors. Mexico
saw a good summer vacation season, with hotel occupancy 2—4 % higher than in
1996; a fall hurricane, however, damaged Acapulco resorts. Eruptions of the Soufriere
Hills volcano on the Caribbean island of Montserrat caused thousands to flee and
halted tourism. A survey showed that although U. S.

residents had doubled their long-distance travel between 1977 and 1995, foreign
travel accounted for only 4 % of those trips; one-half of those journeys ended in
Canada or Mexico.

Australia, serving as host for the 2000 Olympic Games in Sydney, saw in that event
an outstanding potential for growth and exports. Australia also found that in
comparison with other tourists, backpackers* spent more, stayed longer, travelled
more widely, and thus created more jobs. Among Hong Kong’s new projects
following its return to China were 40 new hotels, a film city, a virtual-reality theme
park, and a new airport at Chek Lap Kok. The 45 % devaluation of Thailand’s
currency was welcomed by the nation’s tourism industry, which expected to be host to
one million Japanese visitors in 1997. In the Philippines tourism increased by 11 %,
with the U. S. and Japan providing the most visitors. India earned 11 % more from
foreign tourism in 1997, whereas Indonesia, which welcomed five million tourists in
1996, experienced a decrease of 26 % in foreign arrivals because of forest fires in the
archipelago.

In Europe, Bulgaria established a visa-free entry for citizens of most, nations, and
Estonia did so for its Nordic neighbours. Croatia’s tourism minister planned to extend
both the tourist season and Croatia Airlines operations to Great Britain and Germany,
its main tourism sources. The number of foreign overnight visitors in Croatia rose 72
% in 1997. Cyprus expected two million visitors, a 5 % increase. On October 26 and
Dec. 1,1997, Italy and Austria, respectively, became members of the Schengen group

of border-control-free states for travellers from Other European Union countries.



BapianTt S

Belgium by Train

Traveling by train from town to town

Intercity and Inter-regional trains (ICs and IRs) offer rapid, reliable connections
between towns and regions. Intercity trains only stop at mainline stations, while
Interregional services also stop at local stations.

L trains are local trains, serving all stations. Generally, ICs, IRs and L trains run
regularly every hour (though some trains only run every two hours), leaving at the
same time past the hour. The whole timetable is integrated, which means you never
have to wait too long for a connection.

In mainline stations, the departure times of all trains are shown chronologically,
together with platform number, on a board or monitor screen in the departure hall.
Finding your way around Connections by local transport, either underground, tram,
bus or taxi are never far away. So you will have no problem finding your way to or
from the station. And you will find information offices at all mainline stations.
Avridisc, the electronic timetable, is a PC programme containing all the necessary
information on train travel in Belgium. The computer gives you, in your home, times,
prices and general information in the language of your choice: French, Dutch, German
or English. Using a suitable configuration, Aridisc provides a graphic image of your
itinerary on the screen and on paper.

In most stations, a map of all trains services is displayed.

a) IC-IR timetable booklet is available free of charge from all stations.

b) A leaflet is available with timetables for services to and from a particular station, e.
g.* all, services to and from Brussels.

c) In every station you can purchase a railway book which gives you all the details on
trains, prices, etc.*

Fares

Tickets are for sale at ticket counters in the station.

There are SINGLE (one way) and RETURN (round trip) tickets. The price of a return
ticket is double the price of a single ticket.

The single journey or the outward journey of a return ticket must be made on the date
shown on the ticket. The return journey must be made on the same day. To avoid
queuing, you can buy your ticket 5 days in advance.



Travelling in a higher class to that shown on your ticket is permitted if you pay the
relevant fare difference to the conductor. Breaking your journey is allowed only when
permission is obtained from the assistant stationmaster prior to* departure.

Standard international tickets are valid for 2 months and breaks of journey are
allowed.

Holiday bargains 50 % reduction card. People travelling regularly by train will
probably benefit from buying the half-price reduction card. This card is valid for one
month, for first— and second-class travel on all trains and for all journeys within
Belgium. With it, you can purchase an unlimited number of single journeys at half
price.

Go Pass. Young people between the ages of 12 and 25 inclusive can make use of the
Go Pass. This card is valid for 8 journeys in Belgium and is available for passengers
travelling individually or in a group.

Multi Pass. With the Multi Pass, you can travel all day on Saturdays, Sundays and
holidays and during the months of July and August. On all other days, departure
should be after 8 a. m. the Multi Pass allows 2, 3 or 4 people to make 2 single ourneys
or a return journey in second class between any 2 Belgian stations.

Golden Railpass. If you are over 60, you can use your Golden Railpass for six single
journeys between two stations in Belgium, either in first or second class.

BapianT 6

Travel agencies

Travel is the name of a modern “’disease’” which started in the mid fifties and is still
spreading. The “’patient’ collects information about the places where he would like
to spend his holidays.

It’s vital to choose the travel agency that will ensure that your every cent is well
spent. The staff of most travel agencies are professional travel consultants. They will
offer you a travel package that suits both your plans and your pocket. Besides, travel
consultants will provide you with up-to-date information about the places you are

interested in, news of road and weather conditions and supplimental information on



local customs, events, points of interest, shopping hours, duty free shops, currencies,
etc.

The people in an agency will arrange reservations for air and shipping lines, trains,
rental cars, hotels, auto and baggage insurance — all the services that make your travel
problem-free and pleasant. Travel agencies can arrange sightseeing or shopping tours,
organize special interest holidays such as sailing, water skiing, fishing, camping and
fly-drive vacations. They can make reservations for special events such as art
festivals, cultural and sporting events. Besides, travel agencies offer a range of
services designed to meet the specific needs of business travellers. In a word, travel

agencies are designed to help people have an enjoyable and worry-free trip.
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In the 16th century the banquets of the English kings and queens were known as the
most exciting in Europe. They were renowned for their roasts, pies, stews, soups and
puddings. British roast beef is still famous (although mad cow disease has not helped
its reputation). It’s often eaten with Yorkshire pudding — a sort of little crusty bun that
soaks up the gravy. Other traditional meals are roast lamb, eaten with mint sauce;
roast pork with apple sauce; lamb with plums or apricots; smoked salmon — clear,
light pink fish served just with a slice of lemon and some pepper; and shepherd’s pie —
basically minced meat with a layer of mashed potato on top. Their cheeses are some
of the best in the world: Cheddar, Wensleydale, Double Gloucester, Stilton and Red
Leicester are all delicious. Their sweet puddings, tarts, pies, trifles and cakes were
considered unbeatable.

But during the Second World War there was a shortage of food so it was shared out —
in rations. People got used to poor quality meat or fish or cheese. As a result, the
British diet became very bland. When rationing ended in 1954, people went mad for

the most exotic food they could find.



British people do not complain when they are served bad quality food. Many like
cheap, fast meals — “convenience food”. They prefer to spend money on gardening
and home improvement than good quality ingredients. Also, factory-farming methods,
breeding programs to make cows, pigs, sheep and vegetables grow faster, the
injection of hormones and the use of other chemicals have all made Britain’s farm
produce bland and undesirable.

The British are happy to have a business lunch and discuss business matters with a
drink during the meal; the Japanese prefer not to work while eating. Lunch is a time to
relax and get to know one another, and they rarely drink at lunchtime.

The Germans like to talk business before dinner; the French like to eat first and talk
afterwards. They have to be well fed and watered before they discuss anything.

The Japanese have perhaps the strictest rules of social and business behavior.
Seniority is very important and a younger man should never be sent to complete a
business deal with an older Japanese man. The Japanese business card almost needs a
rulebook of its own. You must exchange business cards immediately on meeting
because it is essential to establish everyone’s status and position. When it is handed to
a person in a superior position, it must be given and received with both hands, and
you must take time to read it carefully, and not just put in your pocket! You should
not expect the Japanese to shake hands. Bowing the head is a mark of respect and the
first bow of the day should be lower than when you meet thereafter.

The Americans sometimes find it difficult to accept the more formal Japanese
manners. They prefer to be casual and more informal, as illustrated by the universal
“Have a nice day!” American waiters have a one-word imperative “Enjoy!” The
British, of course, are cool and reserved. The great topic of conversation between
strangers in Britain is the weather — unemotional and impersonal. In America the main
topic between strangers is the search to find a geographical link. “Oh, really?

You live in Ohio? I had an uncle who once worked there”.

Here are some final tips for travelers.



In_France you should not sit down in a cafe until you have shaken hands with
everyone you know.

In the Middle East you must never use the left hand for greeting, eating, drinking or
smoking. Also, you should take care not to admire anything in your hosts’ home.
They will feel that they have to give it to you.

In Thailand you should clasp your hands together and lower your head and your eyes
when you greet someone.

In America you should eat your hamburger with both hands and as quickly as

possible. You should not try to have a conversation until it is eaten.
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“One man’s meat is another man’s poison”. It is of course true that individuals do
vary in their likes and dislikes, and no social group is believed to eat everything of
potential nutritional value available to it.

Nor is it merely that some exotic tribes eat foods which would revolt the average
European or American; equally some foods which are commonplace to us are avoided
in other cultures. Apart from the wellknown avoidance of beef by most Indians and
pork by Jews, Muslims and other religious groups in the Middle East, chicken and
eggs are avoided in much Africa and parts of South-East Asia. Dogs, on the other
hand, are prized meat in much of sub-Saharan Africa and South East Asia; camel is
eaten in the Middle East; Horseflesh eating has historically been centered in central
Asia, and was introduced in the 19th century with some success into France but with
little in Britain or America. The Chinese do not eat milk or dairy products, fish is
avoided by many cultures, insects are eaten in others, and that is nothing to say of the
vegetable kingdom.

People very generally have strong feelings not just about how the foods should be

eaten, but also about how the foods they choose should be prepared for eating. Ways



of cooking became the mythology and sense the identity of nation, social classes and
religious groups. People take sides, and exaggerate differences.

To host the perfect dinner party, it takes more than just fine food and good company.
Whether you are hoping to have a romantic dinner, a harmonious family celebration
or a jolly evening with friends, you also need to invite the subtle power of feng shui
(Chinese teaching about the importance of placing things). A little knowledge of the
art of placement can make your gatherings warm and happy occasions, bringing
people together and keeping warring factions at peace. Here are four typical occasions
to demonstrate how best to use the power of feng shui around the table.

For romantic dinner you are suggested to choose a table with rounded corners, which
promotes harmony and cover it with a purple or pink tablecloth, the colors of life and
passion. The table shouldn’t be too large because it needs to feel intimate. You should
be seated at right angles to your partner so you can talk easily. Choose just one
candlestick so it focuses attention between you. A vase of flowers should be placed on
the other side of the table so it doesn’t come between you — the same applies to the
wine basket and champagne. Set the candle on a small polished mirror, as the
combination of the candle and the mirror will draw you both closer together.

For family meal you should choose the tablecloth and napkins in warm earth colors
such as gold, beige or brown, which will support nourishment and acceptance. If there
Is possible tension within family you should have a soft flower arrangement in the
middle of the table. Arrange your flowers in a glass bowl so the water, another
positive influence, is clearly visible. If you have a difficult or irascible child or
relative they will tend to be more restrained if placed next to the host or hostess of the
meal. Grandparents or other older relatives should be seated opposite the host and
hostess — a position that shows them respect.

At business lunch you are to choose a chair with your back reasonably close to the
wall. Invite the more senior of your guests to sit opposite you, and the more junior

person should sit on your left, which is good for harmonious discussion. Choose a



round table that signifies that business will go profitably, smoothly and efficiently. A
round glass or paperweight makes a good centerpiece, perhaps arranged with flowers
or candles.

For dinner party you are suggested placing the host and hostess at either end of the
table. Ideally, the table should be rounded, but don’t worry if yours is rectangular. If
you have two warring factions, place them next to each other with the woman next to
the host and the man next to the hostess — they will be less likely to argue with one

another when their attention is taken up by the host/hostess of the opposite sex.
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Special Interest Holidays

Special interest holidays are becoming increasingly popular as an alternative to the
more traditional vacations. Read the brochure extracts below. Which holiday appeals
to you more?

Whale watching in Alaska

Keep your eyes open and your cameras ready as you cruise among the San Juans,
which provide the best opportunities in the world for viewing killer whales. We’ve
chosen, the best place and time for these fabulous creatures.

You’ll stand at the bow, astonished and speechless, studying these individualistic
animals feasting on salmon. You’ll get to know individual whales and their family
relationships, and learn their vocalizations — an enriching experience far more
rewarding than merely “seeing” the whales. Your intimate encounters will be a highly
personal and emotional experience, a unique access to the world of the whales!

slopes, a poet said, “If there is a paradise on earth, it is this, it is this, it is this”.

Local Tourismin Ireland

Westmeath is a paradise for angling, cruising on the Shannon, boating and
watersports, golf, equestrian pursuits, tourist trails, genealogy and heritage holidays.

A county of lake and legend with rich pastureland, it offers remarkable beauty and



diversity. Abounding in rivers, lakes and streams, it is an area of possibilities for
every visitor.

Located in the Heart of Ireland, Westmeath stretches from Lough Ree* in the west to
the shores of Lough Sheelin* In the north east and southwards to Kinnegad and the
Royal Canal. It has an area of 710 square miles and a population of almost 62,000
people. Lakes are its greatest asset with fishing, cruising, water sport activities and

shore amenities.
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The World Tourism Organization (UNWTO) is the United Nations agency

responsible for the promotion of responsible, sustainable and universally accessible

tourism.

It is the leading international organization in the field of tourism.

UNWTO encourages the implementation of the Global Code of Ethics for Tourism, to
maximize tourism’s socio-economic contribution while minimizing its possible
negative impacts, and is committed to promoting tourism as an instrument in
achieving the United Nations Millennium Development Goals (MDGs) geared
towards reducing poverty and fostering sustainable development.

UNWTO generates market knowledge, promotes competitive and sustainable tourism
policies and instruments, fosters tourism education and training, and works to make
tourism an effective tool for development through technical assistance projects in over
100 countries around the world.

UNWTO’s membership includes 155 countries, 6 Associate Members and over 400
Affiliate Members representing the private sector, educational institutions, tourism

associations and local tourism authorities.



Iumanns na icnum
Inoycmpisn cocmunnocmi.  Typusm.
Buou  mamnopisox ma 6ionouuHxy.
biznec-mypu.
B aeponopmy. Ha 3aniznuunomy eoxzani. Mopceka nooopooic.
Mosa mypuzmy.
Haszeu kpain ma nayionanvHocmeil.
Ilooopooici kpainamu ceimy.

Moeu ma Kynemypa cniiky8auHs.
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O2n510 8UHAYHUX MICYb.

10.Mumnuys. Mumnuyvkuti ma nacnopmuuii xoumpoaw. Ilepesipka ma
nepese3zenHs 6a2axcy.

11.Ocnosni npasuna mumnuyi 6 Yxpaini ma 3a KOpOoHoM.

12.Ilpoghecii y mypuzmi.

13. Typucmuuni onepamopu ma azenmu. Ixui 0606 ’si3xu.

14.TIpoghecitinuii emuxem. Kynomypa npogecitinoco mognenHs.

15. Honynapni mypucmuyni decmunayii. Ilnanysauns exckypciii ma mypis.

16. I'iou-nepexnaoaui. Poboma 3 ino3eMHUMU MYPUCMAMU.

17. Pestome, CV. Cynposionuii aucm. Ilpasuna ix nanucanmus ma nooaHus
pobomooasyesi.

18. Inmeps 10 3 pobomooasyem. [lpasuna nposedenns ma n0BOOICEHHsL.

19. llonammsa «eomenvy, 6usnavenns ma munu 2comenis. Knacugixayis
2omeiis.

20. Ckopouenns y cgpepi comenvro2o b6iznecy ma pagiuHi nO3HAYeHH L.

21. Ilepconan eomento. Opeanizayis 2omenbHUX NOCLYe. bponrsanns

HOMepi8 y 20meil.

22. Inoycmpisn nocnye xapuysauus. Buou 3axnadie xapuysanms y cghepi

MYpU3My.



23.hpontoganns. 3amoenenns meHio. Buou mewnrwo. Hadanms paxymky.
Pospaxynox.

24.Banroma. Ha3eu sanomu pizHux Kpain ceimy.

25.banxiscoki nocayeu.

26./{inosa kopecnonoeHyis.

27.Konmpaxmu. Buou xonmpaxmis.

28.1Ipasuna eedenns 0ino8ux nepezosopis.

29.Tenepon. akc. Teneponnuii emuxem. Enekmpornna nowma.

30.3amosnenns 3a Homepom menegphomny.

IUTAHHSA 1151 CAMOKOHTPOJIIO
1. Inoycmpia zcocmunnocmi (Hospitality Industry)

1. What is hospitality industry (give the definition of the term)?

2. What does it consist of?

3. Why is hospitality industry so popular nowadays?

4. What is the potential of hospitality industry as one of the sectors of global

economy?

N

. Buou manopisox (Types of Traveling)

What types of travelling can you think of?
How would you describe “ecotourism”?

Do you prefer a package tour or a tailor-made itinerary? Why?

H W o

Why is tourism a growing industry?

w

. Biznec-mypu (Business Trips)

=

How can you arrange your business trip?

NS

Is it easy to run business?



w

. Why are business conferences so important for running successful business?

4. How are business travellers different from other travellers?

4. Busnauenns ma kracugixauin 2omenie (Hotel Definition and Classification)

. Hotel classification.

. What does classification of hotels depend on?

. What is the difference between hotel and motel?

. What services are offered in hotels?

. Modern systems of hotel information and reservation.
. Etiquette of the hotel staff.
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. Describe the functions of divisions and departments typically found in the full
service hotel.

8. How does a limited service differ from full service hotel?

5. Inoycmpis nocnyz xapuysanns (Food and Beverage Industry)

What kinds of restaurants are there in the hospitality industry?
What are the usual dishes in “table d’hote”” menu?
What are the rules of ordering dishes at restaurants?

Can we make reservations on the phone?

o~ w DB

What should we know when paying the bill at a restaurant?

»

. Ipoghecii 6 inoycmpii zocmunnocmi (Jobs in Hospitality Industry)

What job titles in different sectors of Hospitality Industry do you know?
Would you like to become a Tourism Manager and why, if so?
What qualifications and personal qualities are the best for a tour operator?

What are the duties of a business travel consultant?

o~ WD E

What are the duties of a tour operator and a travel agent?



»

. What does animation team do?

\l

. What do you think a foreign operator waits from a hotelier?

oo

. What jobs in Restaurant and Hotel Business do you know?

[. 3amoenenna mypie ma CK1a0AHHA MYPUCMUYUHO20 NAKEMY
(Booking and planning Package Tours)

How can you explain “a package tour”?

Who is planning a package tour?

Are such tours intended for groups only or for individuals too?

What information should be included into package tours’ leaflets?

What kind of services would you expect to meet if you buy a package tour?
What is the booking procedure?

What can you say about payment procedure?

O N o gk W NN PE

What kinds of package tours can be offered?

8. Tpancnopm. Ilnanysanna mpancnopmuux 36’a3kie (Transport. Planning a
transport network)

1. What kinds of travelling can you name?

2. Compare advantages and disadvantages of different means of transport.

2. What can be done to make a trip more comfortable?
3

. Planning a transport network.

9. O2ns0 eusnaunux micys (Sightseeing)

What does sightseeing involve?
Do you prefer to go sightseeing with a guide or alone? Why?
Do you prefer historical or cultural places of interest? Why?

What attractions would you like to visit in Ukraine?

o~ w0 DBk

What souvenirs can foreign guests purchase in Sumy?



6. What places of interest can we show in Sumy?

7. What part of Ukraine is more preferable for foreigners? Why?

10. Cninkysannsa no menegony ma Inmepuem 6 inoycmpii 20cmuHnHocHi.
Tenegponnun emuxem (Telephone Talks and Internet in Hospitality Industry.
Telephone Etiquette )

. What are the main rules of the telephone etiquette?
. What are the rules of electronic communication?
How can the Internet be used in the Hospitality Industry?

. Are there any special demands to use the Internet or e-mail?
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. What are the main rules of the business telephone talks?
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